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Chapter 1: OUR CITY 

The City of St. Charles reserves the right to interpret and deviate from all City policies. 

THE CITY OF ST CHARLES 

History 
The beautiful setting, convenient location, and abundant natural resources 
provided by the Fox River and its surroundings allowed the City of St. Charles to 
evolve from a small river settlement in 1833 to the proud community it is today.  
St. Charles has become a dynamic, prosperous city with a strong economic base 
and quality schools, parks, and services.  St. Charles’ attractiveness and location 
creates pressures for growth in housing, retail, and employment as more people 
seek to become part of the community.  This growth challenges us to create new 
ways to preserve our character, manage direct impacts such as increased traffic, 
and maintain quality services.  In 2011 Family Circle Magazine designated 
St. Charles as the #1 City for Families in the country. 

Our Future 
We will preserve our unique character as a dynamic, prosperous city, 
maintaining the small town charm, the natural beauty of the Fox Valley and the 
quality schools, parks and services that make St. Charles distinct. Our historic 
downtown is the heart of the community and keeping it healthy and vibrant is 
essential.  Building on our heritage, we will balance nature and development, 
ensuring St. Charles remains a safe and desirable place to live and work for 
generations to come.  We aspire to be a community where all modes of 
transportation can provide safe and efficient access to our amenities.  To create 
this future we will foster community participation while embracing the diversity 
that comes with change. 

Form of Government 
The City operates under the mayor-council form of government.  It is divided 
into five wards, each ward being represented by two elected representatives 
(alderperson).  The Mayor is elected “at large.”  Together, the Mayor and City 
Council serve as the policy-making body of the City.  They perform such 
functions as passing resolutions and ordinances, approving the expenditure of 
money, levying taxes, approving subdivisions, zoning, and other land use 
regulations; and generally deciding on important issues which affect the City of 
St. Charles. 

The City Administrator, who is appointed by the Mayor, with the advice and 
consent of the City Council, is responsible for all aspects of administration, 
financial planning, directing, and supervising City operations.  Department 
directors, who are appointed by the Mayor, with recommendation of the City 
Administrator, and the consent of the City Council, guide the activities of their 
respective operating departments.  The department directors are charged with the 
responsibility of implementing City Council policy, maintaining operations, 
conducting research, and providing information on important issues to the City 
Council. 

http://ppm.stcharlesil.gov/LinkedDocuments/CHAPTER1.pdf
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VISION AND MISSION 
 

APP:ALL EMPLOYEES The City’s purpose is to preserve and enhance the quality of life of present and 
future St. Charles residents. 

City’s Vision 
 

Quality of Relationships 
Our City fulfills its commitment to building quality relationships throughout the 
community. 

 
Sense of Place 
Our community generates an appealing sense of place and fosters a welcoming, 
sustainable environment. 

 

Service Delivery, Resources and Needs 
Our City organization maintains an optimal service delivery framework that 
balances resources with needs. 

 

Economic Vitality 
Our community prospers in a diverse, self-renewing climate of business, 
industry, and housing. 

 

Vibrant Downtown 
Captivating downtown St. Charles, rich with social, cultural, and economic 
vibrancy, is a distinctive element of our community. 

 

Mobility and Connectivity 
A quality transportation system assures community access, mobility, and 
connectivity. 

 

City’s Mission 
  

St. Charles, Illinois 
Preserving our heritage, fostering opportunity, building community, and 
enhancing quality of life for all. 
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CITY GUIDING PRINCIPLES 
 

APP:ALL EMPLOYEES Respect 
We demonstrate integrity in our relationships and treat all people with dignity. 

 
Engagement  
We create a community where all have opportunities to participate and where 
contributions are honored. 

 

Sense of Community 
We ensure a safe and vibrant environment by valuing cultural, economic, and 
social diversity and providing a sustainable setting for people to live, work, play, 
visit, shop, and do business. 

 

Accountability 
We accept responsibility for enhancing quality of life in the community. 

 

Excellence 
We seek to be the best in everything that we do. 

CITY DEPARTMENTS 
The City work force is organized into departments with specific functional 
responsibilities.  These departments and a brief description of their function are 
as follows: 

1. City Administrator’s Office 

Public relations, acting as a representative at community or intergovernmental 
functions, preparation of Council agenda, recommending appointment, removal 
and discipline of all department directors, and presenting the Mayor’s and City 
Council’s ideas and recommendations to residents, developers and other 
interested parties.  Markets the City to prospective business owners, and answers 
inquiries relating to the local economy, community demographics, and available 
commercial property.  Works with the City’s development partners to foster a 
positive image of the City and to create public or private partnerships. 

2. Human Resources 

Handles employee relations, labor relations, and manages the employee benefits 
and compensation program.  Also recruits and retains employees and administers 
training. 

3. Finance 

Handles the City’s finances, investments, budgeting and other fiscal matters and 
maintains the City’s payroll, utility billing and accounts payable/receivable 
systems.  Also manages the City’s purchasing and inventory control programs. 
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4. Information Systems 

Provides employees and the public with information via computer and paper 
sources.  Plans and coordinates technology used among departments, purchases 
and maintains computer hardware and software including a citywide network. 
Coordinates the Geographic Information System and Records Management for 
the City. 

5. Fire 

Provides fire prevention and inspection, fire protection, fire suppression and 
rescue service, public safety education, regulatory information and emergency 
medical services to the City and fire protection district residents. 

6. Community & Economic Development 

Manages and coordinates the City’s planning, development engineering, 
economic development, and building and code enforcement. Activities range 
from comprehensive planning to reviewing developments, to daily inspections 
and enforcement.  Assists the business community in matters relating to City 
policy and development procedures.   

7. Police 

Provides community service and protection through its two distinct sections:  
Operations and Operations Support.  These divisions provide crime prevention, 
investigative and community protection services, handle traffic enforcement, and 
administer support functions for the department. 

8. Public Works 

The Public Works Department is organized into the following divisions: 

1. Public Works Engineering 

2. Electric Division 

3. Environmental Services 

a) Water 

b) Wastewater 

c) Sanitary Sewer 

d) Lab 

4. Public Services 

a) Streets 

b) Storm Sewer 

c) Facilities 

d) Fleet 

Public Services is responsible for the construction and maintenance of city 
streets, the storm sewer collection system, City vehicle fleet, sidewalks, parking 
lots, and buildings.   

Environmental Services is responsible for supplying potable water to residential, 
commercial, and industrial users in the St. Charles area, sanitary sewer 
collection, and for the analysis and treatment of industrial and residential 
wastewater.   
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The Electric (Line and Meter) Divisions are responsible for electric power 
distribution and metering (electric and water) for residential and business 
customers. 

The Public Works Engineering Division is responsible for the review of new 
subdivision proposals, field investigation of public improvements to be 
dedicated to the City, and special engineering projects for the City. 

Please refer to the Appendix for all of the organizational charts. 

FREEDOM OF INFORMATION (FOI) 
 

APP:ALL INDIVIDUALS The Freedom of Information Act was enacted to allow citizens of Illinois to have 
access to full and complete information regarding the affairs of government and 
the official acts and policies of those who represent them as public officials and 
employees.  The City of St. Charles understands the importance of providing 
accurate information to the public so they can be well informed of City 
operations.  A well-informed community will help the City to better serve its 
residents. 

Paperwork to Complete 
Records can be requested by filling out a Freedom of Information Act Request 
form. Forms for general requests and Police Department requests are on the 
City’s website at www.stcharlesil.gov under Forms & Records or on the iNet 
under Resources/Records & Archives. Forms are also available at City Hall, the 
Fire Department, the Police Department, and the Public Works Facility. The 
requests should be directed to the Freedom of Information Officer and can be 
mailed, faxed, or dropped off at the various city locations. General record 
requests can also be made by email to fir@stcharlesil.gov; and requests for 
Police Department records to pdfir@stcharlesil.gov. 

The Police Department processes their own Freedom of Information requests.  
Requests for their records should be directed to them. 

Response Time 
A response will be received from the City within five (5) business days as 
required by the Freedom of Information Act. The Act allows the response to be 
extended up to an additional five (5) business days under certain circumstances.  
If an extension is required, the reason for the extension will be stated. 

Appeal Process 
Denied requests can be appealed to the Office of the Illinois Attorney General / 
Public Access Counselor for review. 

mailto:fir@stcharlesil.gov
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